Health care professionals, educators, hospitals, ambulatory care
practices, community-based organizations, managed care organizations,
pharmaceutical and health care industry, state and local government,
residents, students and interested others.

Identify selected barriers to health care experienced by individuals
from diverse racial and ethnic populations and the strategies used for
accessing needed services;

Cite historical and contemporary examples of medical racism and

its role in contributing to existing racial and ethnic health disparities;
Describe a culturally competent model of health care delivery and
health professions education;

Apply a framework for integrating participatory methods, cultural
competency measures, and quality improvement strategies for
improving the health outcomes of diverse populations;

Describe examples of collaborative partnerships and model
programs that are addressing racial and ethnic disparities in access to
care, service utilization, and health outcomes.

The registration fee is $95 for health care professionals and educators;
$75 for others.The fee includes tuition, continental breakfast,
refreshment breaks, lunch, and handout materials. Minimum and
maximum enrollments have been established. Early registration is
advised.

By Phone: Phone registration may be made using MasterCard, Visa
or American Express and calling 1-800-227-4852 or 973-972-4267.
By Fax: Fax a copy of the completed registration form with your
credit card number to 973-972-7128. By Mail: Complete and return
the registration form, along with a check made payable to: UMDN]J-
Continuing Education, PO. Box 573, Newark, New Jersey 07101-0573.

Princeton Marriott Forrestal Village

201 Village Boulevard

Princeton, New Jersey

(609) 452-7900

A confirmation letter and directions will be sent to you
upon receipt of your registration.

Please make your reservations early to ensure availability of rooms.
AmeriSuites: (609) 720-0200
Hyatt Regency: (609) 987-1234

Isabel Miranda, Esq., Chair
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The following workshops will address model partnerships/programs
for specific health and illness conditions.The workshops are held
concurrently from 3 to 5 p.m.

Louis F. Amorosa,MD and Arthur Krosnick, MD - UMDN]J-Robert Wood Johnson Medical School;
Monica Safford, MD and Javier Torrens, MD - UMDN]J-New Jersey Medical School;
Dorothy Caputo, MA, RN, CDE - UMDN]-Center for Continuing Education;
K.M.Venkat Narayan, MD, MPH, MBA - Centers for Disease Control and Prevention; and
Sunil H. Parikh, MB, BS - New Jersey Commission for the Blind and Visually Impaired

This workshop will provide an overview of special initiatives to decrease the burden of diabetes in emerging majorities.
Populations encompassed are: American Asian Indians, Native Americans, Hispanic Americans, and African Americans.
These initiatives are local and national at various points of development, across socio-economic strata. Community
coalitions, managed care organizations, federally qualified health centers, and evidence-based population medicine,
provide the basis for these initiatives across the continuum of diabetes care.

Hillary Broder, PhD, MEd; Randall Wilk, DDS, PhD, MD; R. Michael Sanders, DMD, EdM;
Arnold Rosenheck, DMD — UMDN]J-New Jersey Dental School

Effective communication is critically important in all aspects of dental care delivery. From effective initial patient
interviews to the delivery of potential life-threatening diagnoses, an awareness of the cultural issues for each individual
patient can affect the patient’s interpretation of their circumstance, their willingness to pursue recommended therapies,
and, ultimately, even whether they live or die. This workshop will explore the basic concepts and need for culturally
sensitive communication and present actual patient cases for discussion.

Debra ). Kantor, PhD - UMDN]J-New Jersey Medical School National Tuberculosis Center

This workshop will use several tuberculosis (TB) case studies to illustrate the different worldviews of the culture of the
patient, culture of the health care provider, and the culture of medicine. The gap between these cultural systems create
many opportunities for miscommunication. These differences include understanding of the TB diagnosis, how TB should
be managed, and the social costs of having a disease that is often stigmatized. Models of how to identify and address
these cultural barriers will be discussed.

Martha Chavis, MA - Camden AHEGC; Shelley Cohen, MA - Garden AHEC; Cindy Robillard, MA - Shore AHEC

For over twenty years, the Area Health Education Center (AHEC) program has bridged UMDN]J and South Jersey’s low
income and minority populations to improve health, emphasizing community involvement. Workshop participants will
learn strategies to prepare health care professionals to provide services to culturally diverse populations, drawing from
successful AHEC projects in such areas as nutrition and primary care.

Yvonne Wesley, RN, PhD - Northern NJ Maternal/Children Health Consortium

This workshop will discuss birth outcome data relative to low birth weight (LBW) and infant mortality. The
presentation will include a description of racial disparity within Black and White LBW and infant mortality rates.
Participants have an opportunity to critique the literature presented that explains racial disparities in birth outcomes.
The session will also include highlights from the literature that identify psycho-social factors related to birth outcome
data. The workshop will conclude with an overview of a stress reduction intervention for pregnant Black women.

Ruth C. Browne, ScD and Stacey Wright, MPH - Arthur Ashe Institute for Urban Health (AAIUH)

This workshop will focus on how trusted members of communities including ministers, nurses in congregations, salon
stylists, barbers and tattoo/piercing artists can facilitate dialogue about heart health, cancer and HIV/AIDS, and affect the
health behaviors of individuals in faith communities and personal care establishments. Presenters will describe several
case studies based on the successes of the AAIUH in using beauty salons, barbershops, body piercing salons/tattoo
parlors and churches as educational campuses to conduct health education and behavioral health interventions. This
workshop will teach participants how to address cultural issues in health through a proven effective, culturally tailored,
community health empowerment model that has reached over 10,000 individuals and families.

Barry L. Richardson, PhD, Joyce A. Battle, MD, Iman Mohamed, MD - Medical College of Ohio; Olga Alvarez-Ott,
MS, MA-Ohio Department of Health

This workshop will examine the efficacy of using a CD-ROM as the medium of a CME course in cultural competence.
The workshop will present the challenges and rewards of mobilizing the resources of two different institutions toward a
common goal-better breast cancer care. The cultures of each institution will be examined as an important
consideration in such an endeavor. The status of breast cancer care will be examined as an important consideration in
such an endeavor. The status of breast cancer care will be reviewed and the project’s anticipated impact on health care
will be discussed.
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provisions which may make your learning environment more effective,

please contact Linda Adamec, at (732) 235-7430.
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